
WORKGRID AI ASSISTANT VS
MICROSOFT COPILOT

SECURITY

PRICING

DEPLOYMENT

Discover the difference between Workgrid’s AI Assistant, built for
cross-platform enterprise flexibility, and Microsoft Copilot, designed
to optimize productivity in and around the Microsoft 365 ecosystem.

COMPARE

Workgrid AI Assistant
Allows customization of GenAI apps and governance
protocols to fit internal AI policies

Supports integration with customer LLMs or proprietary
environments

With Workgrid, your data is your data. Workgrid does not
train or tune models on your intellectual property

Microsoft Copilot
Data is primarily managed within Microsoft’s cloud
environment

Security depends on Microsoft’s built-in infrastructure,
which has limited customization

Data integrity in 365 greatly relies on internal customer
controls, information security, and permission trimming,
potentially exposing information across businesses

With Workgrid, security comes with a “bring your own” mentality for models and data sources, offering more
targeted control.

Workgrid AI Assistant
Starting at $5 per user/month offering high value for
enterprise-scale deployments

Includes white-glove onboarding, training, and support
for AI implementation

Rapid deployment of AI pilots with minimal friction and
high scalability

Microsoft Copilot
Roughly $30 per user/month nearly tenfold higher than
Workgrid

Copilot focuses on the Microsoft 365 ecosystem at a
steep price point

Additional costs may arise from dependency on Microsoft
integrations

When it comes to price, Workgrid stands out as a cost-effective option, especially for organizations looking to scale
AI deployment without breaking the bank.

Workgrid AI Assistant
Platform-agnostic integrates with any application,  
API, or system

Low-code approach ensures rapid deployment and
reduces vendor lock-in

Accessible across web clients, browser extensions,
and Microsoft Teams

Microsoft Copilot
Tied to Microsoft 365 ecosystem that requires Copilot
Studio for integrations

Focuses primarily on enhancing Microsoft suite
functionality, limiting cross-platform use for customers

Integration delays may occur for non-Microsoft systems
which require development and professional services

Workgrid doesn’t just integrate with your tools, it extends the reach across your digital workplace.

For organizations that need customizable, secure, and cost-effective AI that works across platforms, Workgrid is
the clear choice. While Microsoft Copilot delivers excellent functionality within the Microsoft ecosystem, it’s
Workgrid’s flexibility, security options, and significantly lower cost that make it the superior solution for
enterprises looking to harness the power of AI without the overhead.


