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Al Notifications
Guide employees on what needs their attention or
action from personalized recommendations and

nudges to system approvals and notifications.




Expense Approvals
& Notifications

Eliminate the risk of time-sensitive approvals getting

lost in email inboxes, reduce delays in manager approvals,

and give employees back valuable time in their day with @ Erers it
simple, streamlined experiences for managing expenses.

Robin Maxwell has submitted a $243.60
expense for your approval.

Review

Name Robin Maxwell
Review and act on expense reports. Amount $243.60
» Approvers will receive a smart notification alerting Date 08/03/2023
them of a new expense report with high-level details Description OSaE Splies

of the report. From the assistant, approvers can
approve or reject the expense report or follow the link
to the expense management system for more details,
as necessary.

Get real-time alerts on status updates Pt
» Employees who submit expense reports will receive smart
notifications for status updates including when the expense \
report has been approved, rejected, and submitted. \ Ve

Out-of-the-box apps available for:

emburse

SAP Concur chromeriver




You have 1 new notification from HR:

HCM Approvals

Worl.<gr|fj integrates with leading enterprise s srveiife Hermiindse

applications to help employees track and manage Act now to make changes and customize your
benefits plan.

HCM approvals.

Susan Smith

NEW
Th ago

View details

Manage promotion and transfer request
« Review and act on HR requests, including promotion

requests, transfer requests, and new hire requests
from Oracle HCM.

Get real-time alerts on status updates

« Employees who submit requests will receive
status updates including when the request has

been submitted, approved, or rejected. () OracleHeM

Alert

Promotions Request

Promotion for James Douglas has been submitted
by Natasha Ingram for approval.

Out-of-the-box apps available for

ORACLE

HUMAN CAPITAL MANAGEMENT




Incident
Management
Notifications

Give employees quick access to information from
popular ITSM systems like ServiceNow, Atlassian
Jira, and Zendesk, to streamline incident and
change management tickets.

Keep employees informed on IT Support
Tickets

« Employees will receive smart notifications that
inform employees on the status of incident and
change management helping keep them informed
as the ticket moves through different stages of the
ticket and when comments have been added.

« Employees can also easily update tickets (e.g., add
comments) right from the assistant or query the
assistant to determine the status of an open ticket.

©

Latest Update

Your change ticket "Update HO Badge System”
(CHGO0030013) is now in the status Closed.

Request Details

Status

Summary Update HO Badge System
Number CHG0030013
Opened Mon, Aug 14, 2023

Service

View Change Request in ServiceNow

Out-of-the-box apps available for

servicenow

Security Services

4™, ServiceNow
> Fv

Change Status Update

Your change ticket "Update HO Badge System”
(CHG0030013) is now in the status Closed.

View Ticket

Closed

A ATLASSIAN zendesk




MSFT Teams
Message
Reminders

Reduce information bottlenecks by gently nudging

employees when they have messages with no reply 5 MicrosoftTeams
20
Do you want to reply?
NOtlfy em ployees Of m Issed messag eS You'have2messagesvyith no response.. Open to
see if you have an unfinished conversation.
* Help employees stay on track with reminders when a MESSAGING
message has been left without a response in the past Messagenthatmayneed. o
24 hours L
Direct Chat
Peter Smith 10:31 AM
* Reduce bottlenecks with direct links to unfinished Areyouaylshiesatnoan?
conversations — including direct, group, or meeting Hiewmessace

chats Group Chat

Josh Allen, Sean McDermott 11:15 AM

Does next week work?

View message

Meeting Chat
You have no meeting chat messages.

Integrates with

B Microsoft




Onboarding
Communications

Create an onboarding journey for
employees with resources to help new
hires feel welcomed, connected, and
engaged.

« Notifications can be customized to different time
frames throughout the onboarding journey.

« The pre-built template includes a workflow that allows
for communications to be customized and triggered
on the employee's first day, first week, and first
month.

* Include messages, links to resources, videos, and
morel

 Integrate to a HCM system such as Oracle to trigger
cards based off dates from your HR system or
manually setup send dates.

Send notification
First Day [

Send notification
After 7 Days [

ORACLE

Oracle HCM
1d ago

Congrats on your first week!

Send Notification

D Oracle Onboarding
Wed, Mov 22, 2023 - Announcement

Welcome to the team!
We're glad to have you on board. Please ‘ D ?drig(l)e HGM
v take a look at our welcome video. ‘ !

Watch video

Welcome Aboard!

We're so glad to have you on the
team. Please take a look at our
welcome video.

D Oracle Onboarding

Wed, Nov 29, 2023 - Announcement
ITEEXEEXEEER] ANNOUNCEMENT

How was your first week?

Now that you've been with us for about a
week, we would like to hear from you.

_ﬁ ( Details )

Out-of-the-box apps available for

HUMAN CAPITAL MANAGEMENT




Performance Review
Reminders

Help employees prepare for performance reviews and

check-ins. 9

Send Notification

- : 1 St d
Nudge employees with the right & =4S
I n f O rm at I O n ] at th e r I g h t t I m e - It's time to schedule quarterly check-ins
. . Set up time in the next two weeks to review
« The assistant nudges employees each quarter to [ socrottcaon feeeenes o 99215, objectives and performance with your
team.

schedule and prepare for a performance check-in
with their manager.

« Out of the box, the app is configured to send a
notification on the first Monday of January, April, July,
and October to the audience of your choice. All
features can be modified for your preferences.

This app does not require an integration to a third-party system.



Procurement

Notifications
Simplify approvals by removing the multi-step process of
logging in to numerous systems and streamlining

approvals into one notification stream, where managers
can approve or reject requests in just one click.

Manage approvals and request

* Review and act on procurement and approval request
notifications. Approvers will receive smart
notifications when procurement or purchase request
require their approval. The smart notification will
include a high-level summary and the ability to
approve, reject, and add comments right within the
smart notification.

Get real-time alerts on status updates

« Employees who submit expense reports will receive a
smart notification for status updates including when
the expense report has been approved, rejected, and
submitted.

Your order has been submitted for approval:

Procurement
Reminder FYI m
Request Pending Review

Request REQ0010042 is awaiting approval by
Jane Smith and Natasha Ingram.

Out-of-the-box apps available for

SAP Ariba

servicenow




Salesforce Alerts

Case Assigned

You have been assigned a new case in Salesforce.
o/ View Case
. —_—

Case Assigned

ConneCt emp|0yeeS ’[O CRM aCtiVitieS inCIUding .\( % The account manager will set up a kickoff meeting next
. . } k.
sales opportunity changes, assignments, approvals, - S o
and more Contact Email: f.tremblay@acme.com
Priority: Low
Status: New

Sales Opportunity Updates

» Notify employees when a record is created, updated,

Go to Salesforce

or closed \
Sales Quote Approvals ?
» Review and approve sales quotes while keeping

submitters up to date Salesforce

FYI

Opportunity Role Assigned

You have been assigned “Opportunity Owner” to

CRM ASSig nments the ACME Co. opportunity in Salesforce.

« Notify employees when they have been assigned to a
case, account team, or opportunity team

Out-of-the-box apps available for

salesforce




Trainin
Reminders &
Notifications

Deliver personalized training notifications and
reminders without having to compete with the
clutter of an email inbox.

Training Notifications

- Employees will receive a smart notification when
they've been assigned training and notifications
confirming registrations.

Training Reminders

« The Assistant will notify employees of any
upcoming training five days prior and/or one
day after the training is overdue. Employees
can launch the training right from the
notification.

Cornerstone
1h ago

Summary of Upcoming Trainings

You have some upcoming and outstanding
trainings and courses.

TRAINING

Summary of Upcoming Trainings

TRAINING DETAILS

Title Access Basics for Excel Users
Status Past Due

Due Date June 5, 2023

Title Cyber Security Compliance

Status Registered

Workday
Fri, August 16 - Training

Due Date June 23,2023

See all trainings

A required training has ben assigned to you.

Please complete “Interpersonal Communication” by

/‘ Fri, August 30.
B
y ( Detail )

Out-of-the-box apps available for

& cornerstone ;S kday




Travel tinera
Reminders

Travel reminders

« Employees will receive a reminder via a smart
notification of upcoming travel plans with details
of their itinerary. The timeframe of when the
notification is sent can be customized.

« The notification can also be customized to
include any additional information or resources
that may be relevant to your specific business
such as travel or expense policies.

Concur Travel
Reminder

Upcoming Travel

Your trip to New York is coming up on Wednesday,
December 7th. Please review the latest policies
before your trip.

View Itinerary

Travel Details

Trip Name: New York
Starts: December 7th
Ends: December 10th
Booking Source: Manual

View in Concur Travel

Out-of-the-box apps available for

SAP Concur



B I Get history since last month Send Notification
I I Has <user=> sent recognition
in the last 30 days? Who deserves a high five?
% It's been more than a month since you've

Q Employee Recognition
ized a colleague. Is there anyone
Award Approvals who dese

Tue, Nov 21, 2023 - Events
who deserves a recognition or a thank you?

If true 1
 Give approvers an easy interface to approve or decline award ﬂ No reminder needed o0 D
nominations. The assistant will alert approvers when an i false 3
award or recognition submission needs their approval. The Send notification
app.rc?(vert Ican review and act on the approval right from the B i
assistant!
RMEZ':g':rll Emerson :::i]:;axwell g::t(:ight 75 Points /
R eC O g n Itl O n R em I n d erS ;:z‘ltll;n Simmons ;:Ta“::;h Nguyen ;::tdlight 50 Points 8 Hward heproval Detalle
« The Recognition Reminder app helps encourage a Reciient
. . . Submitter Robin Maxwell
culture of appreciation by prompting employees to pward v oo 75 Pt
recognize or thank a colleague if more than a month ‘. Slmpsoponiepnd

Note to approver

has lapsed since they last submitted a recognition.

Morgan presented the project plan to client and
impressed them so much that they went forward with
the purchase!

« Qut of the box, the assistant will send the notification i
on Wednesday at 3 p.m. to employees who meet the e
criteria, but all features can be modified to your

preferences. (" oeame )

Out-of-the-box apps available for:
O.C.TANNER I‘ absorb




Time Off
Reminders

Apps built to remind employees to use personal time and
block their calendar for focus time.

Time Off Reminders

« Remind employee to take time off when it's been two
months since their last day off.

Office Holiday Reminders

» Help employees plan for time off. The assistant will
remind employees of upcoming holidays one week
before. The app works via an integration with
SharePoint lists, simply maintain a list of holidays
within a SharePoint list.

Time Guardian

» Help employees save time in their calendar for
focused time and work. The assistant will nudge
employees when they have more than 20 hours of
their Outlook calendar booked with meetings.

« * All templates can be customized to your
preferences.

=D Check your time off balance

Outlook 365
Tirme Off

It might be time for a day off

It's important to take time to recharge and use your time off
benefits. You haven't taken a day off in about two months!

View Balance

9 Time Guardian
- Time Off

Remember to schedule focus time

You have over 20 hours of meetings scheduled this week.
Remember to block some quiet or focus time. Go to your
calendar now to block some time.

View Calendar

Out-of-the-box apps available for

B Microsoft



Workday Inbox
Items

Notify employees of new Workday tasks such as
performance reviews, approvals, trainings, and ore.

Wo rkday Inbox Items w Workday Notification

Workday Inbox Tasks

less than 5 seconds

« Centralize Workday alerts alongside information and
tasks from across the digital workplace
You Have a New Workday Task!

It's time to set your quarterly goals. Prepare for your
performance review in Workday now.

* Nudge employees when they have Workday inbox
items that need their attention

workday.



Who's Out

The Al Work Assistant helps employees plan and manage
their work schedule by understanding who may be out of
the office.

Who's Out Out of the office this week

[i Microsoft
 The Who's Out app lets employees know who on their
team (peers, direct reports, and even yourself) is Out of the office this week

scheduled to be away from the office to help with
collaboration and planning.

« The assistant alerts employees at 8 a.m. each
Monday, detailing who will be out for the current week
and the next week.

» The notification will alert you about your peers
(employees who have the same manager), your
manager, or your direct reports

Out-of-the-box apps available for

B Microsoft



Cafe Menu

The Café Menu app answers the most common
question on everyone's mind... "What's for lunch?"

Café Menu

Each day, the assistant will send employees a smart
notification alerting them of the daily lunch menu.

Employees can also ask the assistant at any time
what is on the lunch menu to open the app and view
the menu.

The app is configured by default to send every day
but can be modified to your preferences.

The app works by simply linking to an online version
of an Excel spreadsheet. Once you've installed the
app and linked the spreadsheet, simply update the
spreadsheet each week.

@ Café Menu
What's for lunch?

In addition to snacks and beverages, see what the
chef has cooked up.

("u"iew today's rnenu)

fe What's for lunch today?

Specials for Thursday, June 16th

Sandwich Bar

Chicken Cesar Salad Wrap of Turkey & Chease
Grill Station

BYD Stir Fry with Shrimp, Steak, Chicken, or Tofu
Pizza Oven

Cheese, Pepperoni, Meat Lovers, and Veggie

Order Mow

Integrates with

B& Microsoft




My Day

The My Day app integrates with Office 365
streamline employees' days by putting their
daily calendar events at their fingertips.

Calendar Events at a Glance

« The My Day app proactively sends users a
notification with their Outlook calendar events at the
beginning of their day.

« Users can start and join meetings right from the
assistant.

« Employees can simply ask the assistant what is on
their schedule/calendar, and the assistant will
surface the My Day app.

What's on my calendar today?

Thursday, June 16th
Engineering Sync - 9:30 am (30 minutes)
Camercn Hawkins has invited you - Accepted
Customer Checkpoint - 10:00 am (1 hour)

Paul Jones has invited you - Tentative

Robin / Bruce 1:1 - 1:00 pm (30 minutes)

Bruce Wanne has invited you - Accepled

' ¥

@

Out-of-the-box apps available for

B Microsoft




Reports and
Spreadsheets

Deliver Microsoft Excel spreadsheet data in a
digestible smart notification

Weekly Report

« The Weekly Report app makes it easier to share
critical Excel-based report information with decision-
makers and other stakeholders who want to be in the
know.

« QOut of the box, the app uses values from an Excel
spreadsheet to send out a smart notification with
highlights from the report at 2 p.m. each Friday.

« The app can be customized to feature different
layouts, and headings or changes to the frequency.

Spreadsheet Viewer

 Surface values from an Excel Workbook to employees

at any cadence in the form of a smart notification

Integrates with

B Microsoft

Widget profit Widget Profit Notes
5 ) 580.00 S 60,137.00 We had a wonderful week of widget sales
225000 S 50,479.00 A little dip in sales after the first week of the year rusk

20949000 S 76,813.0C Our best week this year!

@
Widgets

Our weekly widget report

This week's financial report results for the latest
on widget production.

( View Details )
T
\'4

This week’s report

Our best week this year!

Widgets sold 6983
Widget Revenue $209,490.00
Widget Profit $76,813.00



Al Actions 4
Simplify workflows and perform tasks.



IT H I D sl Open the IT Help Desk ﬁ /
Streamline IT Case Management and Reduce Cost @ Here is the IT Help Desk:

IT Help Desk Aug 20, 2023

Create & and update tickets leveraging Incident Status Update
conversational Al >

INC-32772 Reset iPhone password In Progress

e Streamline ITSM ticket creation and

management by enabling employees to :
submit and manage IT help desk tickets using ( Create new ticket _

a conversational interface. ——s Create IT Help Desk Ticket
Category
» Not only can employees submit tickets, but Select a ticket category -
they can also check the status of a ticket, add Name
comments to existing tickets, and close Enter a ticket name
tickets. S

Add details that may be helpful

Status Updates via Smart Notifications

« Employees will receive updates on their tickets

via smart notifications when the status of their “

ticket has changed.

Out-of-the-box apps available for

servicenow. A\ ATLASSIAN zendesk




Search and order items from the ServiceNow Service IT
Catalog

Employees can easily submit requests and place
orders from your organization’s ServiceNow IT
Catalog from the Workgrid Al Assistant using
conversational Al.

ServiceNow Catalog

¥

| need to order a new phone. @

e Yes, | can help with that. Please chose from the following:

Apple iPhone 15

Request for Apple iPhone 15 >
Apple iPhone 15 Pro b
Request for Apple iPhone 15 Pro I/

Request iPhone 15 Pro @

@ Yes, | can help with that. Please chose from the following:

Apple iPhone 15 Pro b
Request for Apple iPhone 15 Pro ./

Is this is replacement for a lost or broken iPhone?
O Yes O No

Choose a replacement color from the options below:
© Alpine Green

O silver

O Gold

O Graphite

Out-of-the-box apps available for

servicenow




Nexthink Diagnosis

Proactively diagnose IT issues

Proactively see, diagnose, and fix IT issues before
they disrupt employee productivity.

By integrating with Nexthink, help employees
diagnose IT issues such as device slowdowns. The
Al Assistant can proactively suggest solutions and
complete the action with the employee’s input.

My computer is slow e

g Nexthink

Out-of-the-box apps available for

Thanks, | see your device has only 2 GB free of space left.
| can cleanup unneeded files to prevent slowdowns.

Do you want me to proceed?

( Yes, Please ) ( Not Now )




Office Productivity
Agent
Draft an email to my manager summarizing this f?,

Leverage the Al Assistant to help you perform an | _—"" week’s meeting notes
array of tasks and actions across your Microsoft - i
Outlook inbox and calendar.

\‘

J

Here is the draft of your email summarizing this
week’s meeting notes:

e« Search email

4 S umma ri Zeé em ai IS Subject: This Week's Meeting Notes

« Draft emails

« Find meetings

 Block time on your calendar
« & morel

Out-of-the-box apps available for

B& Microsoft



Translate and
Approve
Notifications

Automatically translate a simple notification

Translate company announcements

« Use Al to translate communications quickly and
create a workflow to send to an approver for
review and peace of mind.

 Deliver company announcements, town hall
meeting and webinar invitations, office closures
and more so the right people get the right
message.

A S

VP of Sales

1h ago

We have surpassed our

A QTR3 Goals!
rll -, L] 'I__.
I wanted 1o express my gratitude ——— I:'-:} -
- e,
‘ lowards everyone Tar yaur 1] -

aulstanding work View Resulls

ANMOLUNCEMEINT

a Create notification "1}\0 @0000000000

s
Q e
o~ Translate Text . Vicepresidente de Ventas
Languages : o
[ ]
Select a language . iHemos superado
) [ ]
Spanish ° nuestras Metas QTR3!
French : -.'F' S ." 'l.-'
POt " Queria expresar mi gratitud hacia ,—,-’(:}H—
@ Send to Janice Goldberg = todos por su excelente irabajo s o
for approval a Vier resyllados

AMHUMCIO

If approved, send
translated notification

Integrates with

D
2= |




Timesheets

Submit timesheets right from your Al Work
Assistant.

Submit Timesheets & Hours
« Enable employees to enter, edit, and submit their
timesheet hours right from their Al Assistant.

Timesheet Approvals

« Give managers the ability to quickly and easily review
and approve timesheet requests. Employees who
submit timesheets will also be alerted once the
timesheet has been approved.

Timesheet Reminders*

* Help remind employees to submit their timesheets.
Employees will receive a smart notification at 4 pm
each workday, reminding them to fill out their
timesheet if they haven't already submitted it.

Out-of-the-box apps available for

J |<G SAP Fieldglass

*Timesheet reminders are currently only supported for UKG Ready
* Timesheet approvals are currently only supported for SAP Fieldglass

Reminder, your timesheet is due today.
Enter now

My Timesheet
Week of Augt 5, 2023

Monday, August 7th 2023

Time-off Type Hours
Holiday (HOL) 8
Emergency Time Off (ETO) 0
Flexible Time Off (FTO) 0
Time Off (TO) 0

Submit timesheet
y




Team Note App

Enable employees to send notifications to their
manager, peers, and direct reports

Draft and send notifications to your team

» The Team Note app enables employees to send
notifications to their manager, peers, and direct
reports right from the assistant.

» QOut of the box, users can draft a notification that
contains a title, summary, and optional details.

« Employees can access the Team Note app
directly from the assistant’'s app menu or ask
the assistant directly.

Integrates with

B Microsoft

Send a note to my team

0 Team Note

Title *

Marketing Team Check-in

Summary *

Please plan to join the Marketing Team in the office
next week.

Join us in the Boston office next week for campaign
planning and a quarterly recap. Be sure 1o reserve
your desk and request building access.

Team Note
1h ago
Marketing Team Check-in

Please plan to join the Marketing Team in
office next week

Send notification

View details,

ANMOLINCGEMENT

-




Generative Al-based Apps"+

Use generative Al to generate content and insights.



Content Genie

Use generative Al to draft professional business

Content Genie

content _
What do you wish for?
Blog post draft
Generate content for blogs, emails, and in what tone?
m O re' Marketing

« Help employees generate creative and engaging

content quickly and efficiently.

« Simply provide a brief outline, select your tone, and
the assistant will leverage generative Al to draft your
desired content, from blogs and emails to speaker
notes and team icebreaker content.

« Content output options: blog post, email, speaker
notes, assistant notification.

Content Genie
Draft:

Title: 3 Reasons to Embrace Generative Al for
Business Success

« Writing style/Tone options: corporate, executive,
marketing, or casual.

Introduction:

New request

Integrates with
Your large language model service

@OpenAI




Editor Genie

Al-Powered Editing. Use generative Al to help
rewrite or enhance your copy and content.

Edit, enhance, and analyze content.

Employees can simply paste their copy into the
Editor Genie app and choose the following options

* Rewrite content

« Summarize content

« Translate content

* Provide sentiment analysis

* Provide reading-level analysis

Editor Genie

Content

Enter content
What kind of editing service would you like?

Select an option v

Reading-level analysis

Rewrite Q

Sentiment analysis

Summarize

Integrates with
Your large language model service (Bring your own LLM)

@OpenAI

A

Editor Genie

New request




Fun & Games
Genie

Use generative Al to create fun and creative ideas
for engaging employee interactions.

Make work fun

Employees can use the Fun & Games Genie to help create an
array of ideas for engaging activities.

Employees simply follow the prompts to provide a topic or
guidelines and can generate:

* Quizzes

« Trivia questions

« Icebreaker questions
 Team activities

« Poems

* Inspiration quotes

Fun & Games Genie

Add topic
Holiday themed

What kind of content can | create for you?

Select a category v
Quiz
Trivia Questions @

Icebreaker Questions
Team Activities
Poem

Inspirational Quotes

Integrates with

Your large language model service (Bring your own LLM)

@OpenAI

Fun & Games Genie
Holiday Trivia

Question 1:

Question 2:

New request




Insight Genie

Al-Driven Analytics. Use generative Al to generate
insights and analysis of your content.

Glean Insights and Intelligent Analytics

Employees can use the Insight Genie to glean insights and
analysis of their content. Employees simply paste their copy
into the Editor Genie app and choose the following options:

« Key points

« Sentiment

« Trends

« Topic classification

« Topic categorization

Insight Genie

Content to analyze

How Generative Al is empowering the digital
workplace

What insights do yoy wish for?
Select multiple options
Extract Key Points
Summary
Topic Classification
Sentiment

Trends

Integrates with
Your large language model service (Bring your own LLM)

@OpenAI

Insight Genie

Insights Report:

Type: Summary

New request




Marketing Genie

Al-Assisted Content Creation. Use generative Al to
generate content ideas to help create effective and
engaging content.

Generate engaging headlines, subject lines,
and more in seconds!

» Employees and communicators alike can use the Marketing
Genie to help draft an array of content ideas.

» Employees simply paste their copy into the Marketing Genie
app and choose the following options:

« Headline

» Hashtags

e Summary

« Key points

« Email subject line

Marketing Genie

Content

Enter content

Select options

Select one or more

Email subject line
Headlines
4 Hashtags
Key Points
Reading-level analysis

Summary

4
4

Marketing Genie
Headlines:
1.

2,

Key Points:
1.

New request

Integrates with
Your large language model service (Bring your own LLM)

@OpenAI




Translate Genie

Al-Assisted Content Creation. Use generative Al to
quickly translate any business content

Translate text from your language into more
than a dozen other languages!

Make it even easier to translate business text with Translate
Genie. Simply enter your content and select your desired

language from more than a dozen options and receive your
translated text in just a few seconds.

Translate Genie

Content

Enter content

Select your desired language

Select an option

Arabic
Dutch
English
French

German

Italian

A—————

— o
-m o0®

Integrates with

Your large language model service (Bring your own LLM)

@OpenAI

New request




Universal Genie

Al-Assisted Content Creation. Use generative Al to
for custom requests and prompts

Provide simplified access to generative Al
through your digital workplace

Universal Genie will help you craft a prompt for whatever text
request you have within the safeguards of the Al Work

Assistant.

Universal Genie

What do you wish for?

Describe your request. The more detail you
provide, the better your results will be.

Generate Content *4

Universal Genie

New request

Integrates with
Your large language model service (Bring your own LLM)

@OpenAI




Al Answers
| everage conversational Al to search across
enterprise systems, documents, and

knowledge systems.



Chat to Document

An intelligent way to search for information buried in
documents.

Make information easy to find.

» Leverage conversational Al to save employees
valuable time and eliminate the need to sift through
documents to find answers.

« Employees can ask questions, and the assistant will
surface responses from company documents such as
the employee handbook, manuals, product guides,
policies, contracts — and more.

» The Al assistant automatically segments content
from the documents into snippets, so users get the
precise answers they're looking for without having to
read the full document.

« Documents can be uploaded manually or linked using
a hosted solution (e.g., SharePoint).

Who is the dental plan provider? s .

“Best Dental Partner” is the dental provider. Full time
employees are eligible for medical and dental benefits
beginning on their first full day of work. |

©

Employee Benefits Overview &

Employee Handbook

=

: ot
When is benefit enrollment? | ‘

What is the 401(k) match?

NPEss |

.

7

Upload your document via the Workgrid Console or link to a hosted
solution such as SharePoint




Chat to Knowledge
Systems

An intelligent way to search for information.

Searching repositories...

N

Make information easy to find. @ @

« Save employees valuable time and eliminate the need
to search through different knowledge systems.

« The assistant connects to your existing knowledge ‘ :
systems to help find what employees are looking for. ’t

Eligible employees can order mobile devices

« Employees can simply ask a question, and the from the Navit Catalog.

assistant will retrieve the answer.

« The assistant will conveniently summarize multiple Source:

data points from the same source or multiple sources

utilizing RAG (Retrieval Augmented Generation). ServiceNow Mobile Device

Ordering Article %

Out-of-the-box apps available for

servicenow

salesforce

workday.




Chatbot Q&A

The Al Assistant includes a no-code builder that makes it
easy for organizations to manage and add their own
frequently asked questions for the Al Assistant to answer.

» From policies to commonly asked questions, the
assistant can be trained to answer common

qguestions across the enterprise.

« The chatbot Q&A feature includes a library of
pre-built FAQs and a no-code management
interface that makes adding new questions and

dNSWers easy.

» Questions and answers can be manually input or

uploaded and updated in bulk using CSV
files. Answers can be tailored to different

employee attributes, ensuring employees only

receive answers relevant to them.

] What is the office Wifi?

Looks like you're in Boston. The
office wifi for Boston is RedSox225!

For other offices, see Office Wifi.

\r -t

,

0N 4
/4 How can | update a mail distribution list?

You can update mailbox distribution list using
the following form:

Request Mail Distribution Updates

Mail Distribution Guide
Employee Handbook

These other resources may be helpful:

©

Included in the Igloo base package




Chat to Salesforce

Find insights and personalized data from Salesforce.
The Al Assistant is intelligent enough to understand
questions that require reasoning to deliver
sophisticated data points from your systems.

Leverage the Al Assistant to find personalized data and insights
from across Salesforce.

For example, you can ask a range of questions about accounts,
contacts, contracts, and opportunities.

« How many opportunities are expected to close this quarter?
« Do we have any sales opportunities in contract review?

* | want to look up the opportunity for ACME Corp

* What is the renewal date for ACME Corp

« Which accounts does Scott Black own that are due for
renewal this year?

« What is the contact information for Rebecca Silver?

salesforce

o

Do we have any sales opps in contract review?

Salesforce Report

Sales Opportunities

Cloudy Software

Grand Hotels

$270,000 >

$250,000 >



Chat to Jira

Provide software engineers and product managers with
an easy way to review ongoing Jira tickets. The Al
Assistant is intelligent enough to understand questions
that require reasoning to deliver personalized insights.

Workgrid's integration into Jira allows you to ask a range of
questions about Jira tickets, including:

 Find tickets with a status of high priority
» What are the details of ticket WOR-45677?
» Show tickets by type

* View tickets assigned to me

T

Ird

A
What tickets are assigned to me? E’%@
o
e -iil Product & Engineering Planning

My Tickets
WDT-4 Analytics Strategy >
In Progress
WDT-2 Admin Screen Bug >

In Progress




Payday Balance &
Notifications

Provide employees easy access to paycheck data.

Streamline access to pay data

« Employees can quickly access their pay via the assistant's
app menu or by simply asking the assistant to show their

pay.

Proactively send notifications

* Provide employees with a smart notification when a new
pay slip is available. The smart notification will also display
a summary of their pay slip.

‘@ Show me my latest payslip. *®

-

Here is your latest payslip: Q
'l)

UKG Pro

U Th ago Lt

My Pay
Your payslip is now available for Thursday,

MR
} i v
' s
December 10. ‘ ;

Net Pay $2,007.95
8/26/23-9/8/23 80 hrs

Gross Pay $4,782.31

par— Deductions

, 401 (k) $551.06

Child Support 1 $500.00

Dental Plan $26.00

Dependent Care FSA $§75.00

Health Care FSA $75.00

Out-of-the-box apps available for

vi€KkG PAYcHEX UliiPro




Time Off Balance

Provide employees with easy and quick access to
their current time off balance.

Streamline access to time off information

« Employees can quickly access their time off
balances via the assistant’'s app menu or by
simply asking the assistant what their balance is.

Proactively send notifications

» Provide employees with a smart notification that
provides an at-a-glance view of their time off balance
encouraging employees to take time off and focus on

their well-being.

©

U Time Off Balance

Show my time off balance W@ s

Remaining PTO 80 hrs

Pending Approval 0 hrs

Scheduled O hrs 4
Taken 27.30hrs ’
Total Accrued 107.30 hrs

Out-of-the-box apps available for

VKG PAYCHEX UltiPro




People Finder

Enable employees to quickly find contact
Information and organizational relationships of
people within their organization.

« Employees can access People Finder from the
assistant’'s app menu or by simply asking the
assistant. Ask the assistant for someone’s phone
number, department, job title, and more!

« Simply use natural language to quickly access
information about people you know and even
people you don't know.

« What is Bob Smith's phone nhumber?

« Who is the sales manager for the northeast
region?

« Who reports to Bob Smith?
» Who is the manager of Bob Smith?

* Who has the same manager as Bob Smith?

What's Melissa Smith’s phone number?

Out-of-the-box apps available for

SCIM

Here's what | found for “Smith, Melissa”

Smith, Melissa

Sr Product Manager
WOKGRID SOFTWARE
DOVER, NH
6032259881

(e ) (

Peers

)




Quick Links App

Provide employees quick access to popular links

Quick Links

&

Customer Support

v,
(> Team Site
C’)

Desk Reservation

Quickly and easily access links

« Make finding important enterprise systems
and internal webpages easy to find. The Quick
Links app is available for employees to access
links from a centralized location.

\/ZD Quick Links
* Admins can add URLs of commonly visited
sites, while employees can customize which

links they'd like to add to their favorites

Select quick links to show:
[:] IT Help Desk

Customer Support

section. e o
- Employees can easily find the Quick Links app Desk Reservation
from the assistant’'s app menu or by asking [ PayPorta
the assistant.
( Save )

No integration
required



Recent Files App

Surface recently modified and shared files in one n e
location for quick and easy access See my recent files Recent Files s

Modified by me

H P =

Weekly Report Q1 Results Survey Results

Quickly and easily access files

« Make it easier for employees to find recently shared Regsty e b
or modified files with direct access through the Modified by me

assistant. This app integrates with Microsoft to

0 0 5 5 c Weekly Report
surface a variety of file types in one convenient 3 hours ago
location. @ res

Survey Results
2o 6 hours ago
« The summary panel will display up to six files while g o Feorien
the detail panel highlights the top ten relevant files. ol
Logolcon
. . . 5 VX-Documentation
« Employees can quickly find their recent files from the . Jp—

assistant’s app menu or by asking the assistant.

Integrates with

B Microsoft




Intranet-Focused Apps *
Intelligent insights for intranet admins to monitor
content performance, sentiment, and help with

content moderation.




Create communication workflows that inform,
engage, and assist employees.

One-time communications

Create a one-time notification for employees. Curate
your message and then simply choose the send date,
time, and audience. From organizational announcements
and office closures to benefit reminders or culture-driven
notifications, the possibilities are endless!

Recurring communications

Send communications to your employees on a recurring
basis. From weekly or monthly status updates to
employee surveys, and performance review check-in
reminders, customize your notifications and choose the
cadence you want to send the notification.

One-time & Recurring
Communications

e,

A\

p Corporate Communications
Notification
\
\
!
|
!

Save the Date for the Food Truck Festival

P Join us in the North Office parking lot for
: a fall food truck festival on October 13th

beginning at 3pm.
~

.

Send Notification
u Create notification Ov
[ ]
' VP of Sales
Notification

a Configure audience targeting We Have Surpassed Our Q3 Goals
| wanted to express my gratitude toward

5 everyone for your outstanding work this
quarter.

Schedule notification scoecesees @ Viewresults

Please select date and time [




Reading
Recommendations

Enable employees with an easy way to engage with
content of interest and relevance.

Content for you!

Myintranet
Reading recommendations New reading recommendations for you

« The assistant sends personalized reading recommendations
each week to employees, helping boost awareness of content
and communications published across your intranet.

« Out of the box, the template is setup to share reading
recommendations that include new wiki and blog post from the
past week based on topics and authors the employee has
previously read.

This app template was built to work with Igloo Software. All app template can be customized to
work with other intranet platforms dependent on available APIs and applicable endpoints.



Admin Apps

Apps built to help provide useful tools and
notifications for admins of Igloo.

Q&A Trainer
. . . pe o Myintranet High and Low Performing Content
« Intranet admins will receive a smart notification (to 'gh and Low Ferforming Loten
know) with recommendations for Q&A that can be
added to the assistant chatbot. The Content Performance Insights Now High Performers
recommendations come from new approved forum Available 787 Interactions
answers. lake & look at your high and kow-performing Mews Tech for your Home Cffice
content from the past week. Click to view the 376 Interactions
insights. nnovating on the Farm
Content Performance ADMIN INEIGHTS

) ) ) L Low Performers
« Intranet admins will receive a smart notification (to

know) with performance insights for the content they
publish. The notification will include a detail panel that
lists out top-performing content and the interaction
score (interactions are defined by the number of likes
and comments)

23 Interactiona

10 Steps 1o Wellness in 2023

Orphaned Content

 Intranet admins will receive a smart notification when
content has an author who is an employee who is no
longer with the company.

This app template was built to work with Igloo Software. All app template can be customized to
work with other intranet platforms dependent on available APIs and applicable endpoints.



Stale Content
Alerts

Content Audit Notification -

Blog Article
Remind authors to update or archive potentially Blog Article “Benefits Enrollment - All You
Need to Know for 2021" published on Mon,
Sta Ie content. October 1, 2020 may be ready for archiving.
AUDIT
Stale Content Notifications
o an Myintranet |
» Help prevent stale content across your digital |
wor.k.plac.:e. The stale content app gends a smart ContertAudiNotifiation - \\ ,; /
notification whe.n content (blog articles, documents, Bocument | (‘
forums, and wikis) might need to be refreshed or ourdbcoment i Eekean &yidilined!
arChived. published on Mon, October 1, 2020 may be ‘

ready for archiving.

AUDIT

« Content authors can customize when the notifications
are triggered (e.g., content is one year old). The
default configuration alerts content authors 180 days
after their content was last published if it is no longer
engaging readers, suggesting that they archive the
content or confirmif it is still relevant. Authors can
jump right to the post from the assistant.

This app template was built to work with Igloo Software. All app template can be customized to
work with other intranet platforms dependent on available APIs and applicable endpoints.

App is called ‘Content Creator Tools’ in Console



Intranet Activity

Glean insights into Intranet content activity.

Activity Digest

« The Intranet Activity app helps improve community
engagement by recognizing and encouraging participation.
My Activity Digest feature provides each employee with a
summary of likes and comments on their own new posts
and others' posts from the prior day.

* You can send notifications on your preferred frequency, day,
and time. All app features can be modified for your
preferences.

m Mylintranet

Your activity digest

Your activity for the past 24 hours...

New IT News for All
2 Likes

Comments

* Great information. Thanks for posting

Information Technology Security Updates
3 Likes
Comments

* The article is very informative on the latest
security updates.

-. Great update!

Your Actions
You liked 2 posts from your peers.

You commented on 0 posts

This app template was built to work with Igloo Software. All app template can be customized to
work with other intranet platforms dependent on available APIs and applicable endpoints.



Intranet
Sentiment
Analysis

Glean insights into Intranet content activity.

= Mylintranet

Author Insights

Sentiment Analysis

« The Sentiment Analysis app helps content authors
understand how their content is being received by readers.

Sentiment Analysis of New Post

Comments on 2023 Corporate Strategy have been

93% positive, 7% neutral, and 10% negative.
 The assistant sends a notification with a sentiment score

(positive/negative/mixed/neutral) a day after the intranet View details
content (blog, wiki, forum) has been posted.

« This app can be configured leveraging Azure Language
Services or Amazon Comprehend.

This app template was built to work with Igloo Software. All app template can be customized to
work with other intranet platforms dependent on available APIs and applicable endpoints.



Content
Moderation &
Analysis Ep—

Blog content moderation alert
Scan blogs, forums, and wikis for any inappropriate A recently posted blog may contain

content or personally identifiable information, offensive or harmful content and
requires review:
notifying administrators to review the content.

Etiquette in the Workplace

FYI

Monitor blog, forum, and wiki content

« The Content Moderation app helps prevent offensive
content from making its way to employees. The
assistant will scan blogs, forums, and wikis for any
inappropriate content and alert administrators when a
content violation is detected.

s-| PIlAlert

Personally Identifiable Information detected in a blog post

A recent blog post was found to contain personally identifiable
information and requires review:

Protect employee's sensitive data

» The PIl analysis app helps protect sensitive data by sending a
notification to administrators when Pll is detected in Igloo
intranet content. The app monitors blogs, forum topics, and
wikis.

Improving Employee Experience with Microapps

Review

This app template was built to work with Igloo Software. All app template can be customized to
work with other intranet platforms dependent on available APIs and applicable endpoints.



Al Work Assistant Templates

An enterprise-grade Al Assistant that integrates with your business applications, documents, and
knowledge systems to help employees find information, automate tasks, and improve the overall
employee experience.

Templates Available Out-of-the-Box

1. Expense Approvals and Notifications 17. Reading Recommendations

2. Procurement approvals and Notifications 18. Content Moderation and PIl Analysis
3. HCM Approvals and Notifications 19. Employee Onboarding Notifications
4. Timesheet Approvals and Reminders 20. Payday Balance

5. Salesforce Approvals and Notifications 21. Time off Balance

6. Travel Itinerary Reminders 22. IT Help Desk app

7. Training Reminders and Notifications 23. My Day

8. Performance Review Reminders 24. Quick Links App

9. Recognition Approvals and Reminders 25. Café Menu

10. Change & Incident Mgmt. Notifications 26. Reports and Spreadsheets

11. Time off Reminders 27. Microsoft Graph Recent Files

12. Who'’s Out Reminder 28. People Finder

13. MSFT Teams @Mention 29. Team Note

14. Intranet Activity 30. Translation Reference

15. Intranet Sentiment Analysis 31. Al Content Genie

16. Intranet Amplifier Apps 32. Al Insight Genie

33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.

Al Editor Genie

Al Marketing Genie

Al Fun & Games Genie

Al Universal Genie

Al Translate Genie

Chat to Doc

ServiceNow Knowledge
Salesforce Knowledge
Chat to Salesforce

Chat to Jira

IT Service Catalog
Nexthink Diagnosis
Office Productivity Agent
Product & Engineering Agent




Build your own apps!

Leveraging Workgrid’s platform, customers have access to over 100 pre-built connectors
(integrations to enterprise systems) that experiences can be built against. Our no-code builder
takes the complexity out of building new apps and conversational experiences with a drag-and-
drop editor that dramatically reduces the time to build and deploy from weeks to hours!

Integrations Available

 Act! 365

« Act! Premium

« ADP Workforce Now
 Autotask CRM

» Autotask Helpdesk

e Bamboo HR
e Boxv2
« BrightTalk

« Campaign Monitor
 Dayforce HCM

« Expensify
* First Advantage
* Fortnox

 Freshdesk V2

* Freshservice
 GlobalMeet Webinar
« Greenhouse

« HireRight

« HubSpot CRM
 HubSpot Marketing

« [Contact
* Infobip
* Insightly

« Jira OnPrem

Jira

Lithium Response

MailJet Marketing

Mailjet

Microsoft Dynamics 365 HR
Microsoft Dynamics GP
Microsoft Dynamics Navision
Microsoft Office 365
Netsuite CRM

Netsuite ERP

Netsuite Finance

Netsuite HC

Netsuite Restlets

Oracle HCM

Oracle Sales Cloud
Orderful

Pardot by Salesforce
Pipedrive

QuickBooks Enterprise
Rally (Formerly CA Agile Central)
Recurly

Sage 50 US

Sage CRM

Sage Interact V3

Salesforce Marketing Cloud
Salesforce Service Cloud
SAP Ariba

SAP Business One

SAP Hybris Cloud for CRM
SAP Hybris Cloud for Helpdesk
SAP R/3 BAPI

SAP S/4 BAPI

SAP S/4 HANA Cloud
SendGrid

ServiceNow
SuccessFactors

Sugar CRM

Sugar Enterprise

Sugar Market

Sugar Sell

Sugar Serve

Taleo Business Edition
Twilio SMS

Twilio

Ultimate Ultipro

Zendesk

/| PAYCHEX

- Welwhien

j When a pay period
ends

/

Retrieve paycheck
data

i

Send check
information to payee

©) ‘ 1 i , don ,-! /
'1‘ ] 1 Al ,’ 7 ey
\ .y AL L =,  /
u i il : o/
Send Notification Card 1’ e (7 /
— /, |

Q Paychex Deploy q 57
2 days . g

=
My Pay - ;

Your payslip is now available for Thursday,
June 10. View details.
PAY
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